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Holmes Travel has been providing quality business travel services to a wide range of
corporate customers for over 30 years. Experience has taught us that in order to make
these partnerships a success we must be innovative, dynamic and flexible.

  Our Approach
  

We understand that every client is unique. That you will all have different policies; priorities and
individual needs. By having a flexible approach we ensure that we tailor travel management
solutions to match your exact requirements.

  

 1 / 3



Holmes Corporate Travel

We are confident in suggesting alternative routes, stopovers or airline combinations in order to
find competitive solutions, but without compromising the reliability or accuracy of the service,
which we understand is of vital importance to the business traveller. This proactive and
innovative approach to corporate travel is key to what sets Holmes Travel apart.

  

Developing a strong working relationship is very important and we are proud of the high level of
customer service we provide. As well as servicing your corporate travel requirements, Holmes
Travel can help with your leisure travel bookings. Our knowledgeable and well travelled staff will
be able to offer advice and personal recommendation wherever you might like to go.

  Working Together
  

A dedicated member of staff is assigned to each account and they will personally handle all
aspects of your travel needs. Our account managers have extensive corporate agency skills
and pride themselves on finding the most cost effective travel solutions for their clients. 

 We believe in forming lasting partnerships with our clients so that as companies grow or
emphasis within the business shifts, we are best placed to understand these changes and to
offer solutions that are relevant.

  Our Services
  

Holmes Corporate Travel delivers a comprehensive range of services:

    
    -  Access to a wide range of air fares, hotels, train travel and car hire as well as other
services via various systems including widely recognised on-line reservation system Galileo
 
    -  IATA, ATOL and ABTA licenses giving financial protection  
    -  Nett contracts with many of the biggest airlines including British Airways, Virgin, Singapore
Airlines and Air France/KLM/Delta, allowing us to offer competitive and less restricted fares
 
    -  Established working relationship and personal rapport with the airline’s sales departments 
 
    -  Passport and Visa service  
    -  Dedicated Account Managers with extensive knowledge of the corporate sector  
    -  24 hour Answering Service for emergencies, with the facility to issue/amend tickets as
required   
    -  Detailed reporting tools which can be tailored to fit your exact requirements  
    -  Ability to book Group Travel and Conferences  
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  In Summary
  

Holmes Corporate Travel recognises that the smooth running of your travel arrangements plays
a vital part in the success of your business and we take personal pride in ensuring that this
happens.

  

Contact
Holmes Travel, 42g Barrack Square, Martlesham Heath, Ipswich, Suffolk. IP5 3RF

 T: 01473 610666
 E: enquiries@holmestravel.co.uk
www.holmestravel.co.uk

 Follow us: www.facebook.com/HolmesTravel  and www.twitter.com/holmestravel
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